Nwg ve eMAEEW CWOTA TAL LOTEP TWV POAWV LLOU

‘Evag kplolpog mapdyovtag yia tnv BEAtotn Asttoupyic TwWV pOAWY ) TWV TEVIWV
oag, €ival n 0pOn emAoyr TOU NAEKTPIKOU HNXOVLOMOU, TIPOKELEVOU va tpoodidel oe
QUTA TNV MEYLOTN Aveon, eueli€ia kat To uPpnAotepo emninedo aocpdielag. Mwg ouws Ba
dTACETE OTNV OWOTH €MAOYH TOU HUnXaviopoU; Ti MpEMEL va MPOOEEETE;

Mapakdtw akoAouBoUv opLopéveG  XPNOWMEG OUMPBOUAEG, TIPOKELUEVOU va
TipoXwWPNOETe otnv KaAUTEPN Suvath ayopd.

e H woxug tou potép . O TUMog tou poAol (r.x duMapdkl adoupviou Bapéwg
tUnou) kot to eufaddv tou , oag Bonbael va Bpeite Tn cwoth ponn (Nm) Ttou
potép. Aabepévn ektipnon Bdapoucg Ba odnynoet oe potép pe Alya Nm pe
QITOTEAEOHO QUTO VA KAEL KAl va pnv gival oe B€on va kAgioel 1] va avoiel tnv
TIOPTO O0G.

e Awduetpog afova. H Olwdpetpog tou afova Kabiotatal  OnUOVILKOG
mapayovtag. BeBalwBOeite OTL €xeTe OTPOYYUAO AoV 1] OKTAYWVO, TIPOKELUEVOU
va AaBate ta owotd e€apTHNOTO, AmapAitnTa yLa TNV EYKOTAOTOOH TOU LOTEP
oag.

e T[pamt eyyvnon. Zntiote ypamtr &yyvnon mneviaetolg (5) Sidpkelag.
Mpoxwpnote €va BrRua mapanmavw Kal evUEPWOEite TL akplBw¢ KOAUTITEL N
gyyunon. Ymapxouv Tpolovia TOU n €yyunon Toug elval «SLatpntn» HE
OUVETIEL. VO PNV KOAUTITEOTE Of PAOIKEG TIEPUTTWOELS KOL OTO HEAAOV va
ATV OETE €K VEOU XprHaTOL.

e Aflomiotia KATOOTHMOTOG. EmuAé€te kataotApata T omoio  €xouv
HoKpoXPOVLa TTopeia oTo wpo , Slabétouv Texvoyvwolia Kal epmelpla. Baolkog
afovag ylo tnv ayopd oag eival n mopoucia GuUOLKOU KATUOTHUOTOG HETA
oo nmoAAd £tn. Oa amoteAéoel avaudifola pla SucApectn CUVENELA TO vVa
UNV UTTOPECETE VA ETMIKOWWVIOETE, OE OMOLA TEPIMTWON XPELAOTEL, HE TO
KOTAOTNUA TIOU QyOopACATE TO TMPOIOV 0a¢ aKOpaA Kol TPy TNV AREn tng
gyyunong.

e [pryyopn mapadoon. H dtaBeouotnta tou mpoidvtog sivat KaBopLloTikA yla thv
£yKalpn €EUTNPETNON OAC, EVW TOUTOXPOVA OAVTOVAKAG Kol To HéyeBog tou
KOTAOTAUATOC OTo omoio ameuBuveote. Elte elote Wwtng , elte
enayyeApatiog yvwpllete wg «n peyaAvtepn agia ival o xpovogy».

e  06nyisg tonmobEtnong. . H e§unnpétnon peta tnv nwAnon (after sales services)
glval mpoanattopevo. MPOTIUAOTE N ayopd oag va Ylvel amod etalpeieg ol
omoleg Ol0BEtouv €EELOIKEUUEVO TEXVIKO TUAMO , TIPOKELUEVOU MEOW
tnAedwvou f akopa Kal video kKAnong va oag kateuBuvouv Brua — BAua ywo
NV owoth tonoBEtnon. Idavika emAé€te n ev AOyw €TaLpeio otnv omoia Ba
aneuBuvBeite va €xeL mapaywyLkn Lovado poAwv.

e AplBuog pntpwou potép. Kataotnpota Ue TANPN opydvwon Kol CUVETELN
£€Vavil MEAATWYV KAl CUVEPYOTWV dLotnpolv aplBud untpwou o KABs HoTEp,



UE amoTéAsopa SuvnTika va yvwpilete TG mpodlaypadEg Tou, aAAd KoL TV
aKpLBN xpnowuormnoinon tou.

EvaAlaktiky HEBoSog Asttoupyiag. o va TETUXETE TNV ONMPOCKOTTN
Aettoupyla Tou poloU cag oe mepimtwon SLaKOTAG pelaTog sival adnpltn
avaykn va eTIAEEETE HOTEP NAEKTPLKO UE XELPOKIvNTNn Acltoupyia. Av emiong
peAhovtik@  emBupeite TtV avaBdbuilon Twv poAwvV ca¢ HECW EVOG
OTMOUOKPUCHEVOU cuothuatog Slaxeipiong TtUmou Tahoma Ba mpémel va
otpadeite Oe EMEKTACIUA LOTEP HECW OVTATITOPA I ameuBelog oe UOTEP
acupuata.





